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SUPERIOR COURT OF THE STATE OF CALIFORNIA 
COUNTY OF SAN FRANCISCO 
(UNLIMITED JURISDICTION) 


Jose C. Rodriguez Jr., an individual 
Plaintiff, 


Vs. 


HealthRight 360, HealthRight 360 

Foundation, City and County of San 
Francisco, Chi Wong, an individual, 
Shirlene Wong, an individual, Steve 
Garcia, an individual and DOES 1-5 


Defendants. 


Case No.: 


Complaint 
AND Demand for Jury Trial 


CGC-21-590280 


Plaintiff, Jose C Rodriguez Jr., (collectively “Plaintiff” or “Jose”), and through his attorney 


of record, Wendy H.Chau, brings this action against defendants HealthRight 360, The City and 


County of San Francisco, Chi Wong, Shirlene Wong, and Steve Garcia (collectively 


“Defendants”) demanding a trial by jury, and alleges as follows: 


INTRODUCTION & NATURE OF THE CASE 


1. This 1s an action on behalf of Plaintiff seeking redress for the deceptive practices of 


Defendants in misrepresenting the treatment and services of all people suffering from 


substance use disorder (SUD) that substantially limits one or more major life activities. (In 
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other words people with a disability within the meaning of 42 U.S.C. § 12102 and 28 
C.F.R. § 36.105.)) into their SUD recovery programs . 
Defendants used unlawful business acts and practices in violation of California Business 
and Professions Code (“Cal. BPC”) $ 17200 et seg. (“Unfair Competition Law” or 
“UCL”); Cal. BPC $ 17500 et seg. (“False Advertising Law” or “FAL”); and 
California’s Consumers Legal Remedies Act, Cal. Civ. Code $ 1750 et seq. (“CLRA”); (2) 
unfair business acts and practices in violation of California UCL; (3) fraudulent business 
acts and practices in violation of California UCL; (4) misleading and deceptive advertising 
in violation of California FAL; (5) untrue advertising in violation of California FAL; (6) 
unfair methods of competition or unfair or fraudulent acts or practices in violation of § 
1770(a)(7) of the CLRA; to trick Plaintiff into using their services. 
This action also seeks redress for the practices that allowed the plaintiff to lose over $100K 
to staff who used false advertising claims and/or misleading advertising claims made by 
HealthRight 360 and the City and County of San Francisco. 

II. JURISDICTION AND VENUE 
This court has jurisdiction over all causes of action asserted herein because all causes of 
action asserted herein arise out of conduct undertaken by defendants in San Francisco, CA 
of San Francisco County in the State of California. 
The venue is proper in this Court under Code of Civil Procedure §§ 395 and 395.5 because 
the injury to Plaintiff occurred, and is occurring, in San Francisco County, State of 
California, the law and the liabilities to which defendants are subject arise in San 
Francisco, County of San Francisco, State of California. 
The City allowed Plaintiff to file a lawsuit through right to sue letter. 


// 
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HI PARTIES 
Plaintiff Jose C. Rodriguez Jr. (herein also known as Jose) is a resident of San Francisco, 
California. Jose has a disability of alcoholism and other substances. Jose is disabled within 
the meaning of 42 U.S.C. $ 12102 and 28 C.F.R. $ 36.105. Jose, a reasonable consumer, 
was fooled by the untrue and misleading advertising of inclusiveness of “help” to all 
people by both HealthRight360 and the city and county of San Francisco. Jose was also 
fooled by all defendants by using a mantra/slogan of “trust the process” while showing 
him news articles from reputable news sources about HealthRight 360 and San Franciscan 
politicians. Jose lost over $100K “trusting the process”. Jose was fooled into believing that 
he would be able to obtain job training skills by professionally trained staff which could 


“change his life and make an impact on his community”. 


. Defendant CHI WONG (herein also known as Chi) is a citizen of San Francisco, worked 


for Healthright 360 and resides in San Francisco, California. Healthright 360 did fire Chi 


for his involvement in bamboozling Jose . 


. Defendant Shirlene Wong (herein known as Wong) works and resides in San Francisco, 


California. She is the wife of Chi Wong and the benefactor of receiving the funds taken 


from Jose. 


. Defendant Steve Garcia (herein as Steve) works and resides in San Francisco, California, 


He is the program Manager at Healthright 360 who allows fraud and deceptive practices at 


the facility. 
se A AND HEALTHRIGHT 360 FOUNDATION 


. Defendant, HEALTHRIGHT 360 (herein HR 360) knowingly used San Francisco 


politicians and press releases to give an illusion that the politicians would be helping and 
supporting the idea that somehow HealthRight 360 would be providing actual job training 


like the former vocational and training school WyoTech or schools like Foothill College, 
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and SF City College. A quote from a press release by HealthRight 360 dated August 
29th 2017 “Today's ribbon-cutting ceremony was led by Congresswoman Nancy Pelosi 
and San Francisco Mayor Edwin M. Lee, and attended by more than 200 business and 


city leaders and HealthRIGHT 360 supporters. 


. “We must be relentless in working to improve every American’s access to affordable, 


quality health care, ” said Congresswoman Pelosi. “While we fight to defend families’ 
health care in Washington, San Francisco ts leading the way forward with the 
transformational model of the Integrated Care Center we have opened today. The 
innovative, coordinated care model available at this center will provide world-class care 
and address many of the practical burdens that prevent families from receiving all the 


care and support they deserve.” 


“Health care is a basic right, not a privilege, ” said Mayor Edwin M. Lee. “We are proud 
to provide access to health care for all in our city. The opening of this center will provide 
critical, coordinated service to our most vulnerable residents, offering them 
much-needed opportunities to lead lives that are healthy and supported.” 

The ICC was created in response to the limited coordination of care among health and 
social service providers that, despite best efforts, find it increasingly difficult to help 
clients navigate a complex system. As a consequence, many people fall through the cracks 


or face overwhelming barriers to access the care they need. 


15. As part of a “whole person” approach, the ICC operates several wellness and support 


rograms, including family reunification and art therapy: a clothes closet for job 


interviews; resources for housing, employment and education...” (Exhibit 1, URL: 


https://www.healthright360.org/news/californias-first-integrated-health-care-center- 


low-income-and-homeless-people-opens-san 
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16. Defendant City and County of San Francisco (herein also known as SF) funded, pays 


17, 


for operations, promoted and advocated for Healthright360 likely contracted with 
Healthright 360. 
DOES 1-5 reserved for possible defendants involved. Discovery 1s continuing. 


IV. STATEMENT OF FACTS AND GENERAL ALLEGATIONS 


Defendants? Marketing, Advertising and Sponsorships Made Claims That Seems That 
“HealthRight360 can cure drug addiction” 


18. 


LS 


Jose entered HeathRight 360 for the 2nd time in or around the beginning of January 2019. 
Steve Garcia, who had already known Jose, approached Jose and started showing Jose 
several misleading advertisements/press releases regarding HealthRight 360. Steve was 
telling Jose that there were many opportunities for Jose to learn general construction 
contracting and automotive repair education services. 

Jose read several testimonials that HealthRight 360 CEO Dr. Vitka Eisen had made a full 
recovery from her herom addiction. Those same articles shown to Jose, by Steve and Chi, 
made it seem that Dr. Eisen was able to go to college and get “real” state accepted 
credentials from Walden House. Here 1s a quote from one article that HealthRight 360 uses 
in their advertising shown to Jose. “Her decision to finally kick the habit for good turned 
her life in a direction she probably didn’t anticipate and proved fortuitous for a large 
underserved community of people in need of substance abuse, medical and mental health 


3 


intervention.’ 


20. It led her to Walden House, a long time residential treatment center in San Francisco 


Al 


where she entered the organization 's two-year treatment program, completing it in 1987. 
Today, Eisen, who is a finalist for The Chronicle’s second annual Visionary of the Year 


award, leads HealthRight 360, a nonprofit health provider created in 2011 by a merger of 
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Walden House and the Haight Ashbury Free Clinic. The previous year, she had been 
named the first and only Walden House graduate to serve as its chief executive officer. ”. 
(Exhibit 2 URL: 
https://www.sfgate.com/visionsf/article/Recovered-heroin-addict-goes-full-circle- 


to-serve-6795647.php) 


. Steve had Jose read that newspaper quote regarding the CEO and others. So it made sense 


to Jose that everything Steve was telling him was accurate. Jose felt quite confident that he 
will get a lot of training and become both a general contractor in construction and in 
automotive repair. (Exhibit 3 - news article called “CEO Who Is A Former Addict”, a 
physical news article posted on the wall of Healthright 360) 

California Consumers Believe That There Is Truth In Advertising 
Due to the deceptive advertising and wording by HealthRight 360 and several SF 
politicians and SF public officials on the HealthRight 360 website, newspapers articles and 
staff, Jose went to Walden House and used other HealthRight 360 services thinking he 
would get educational training in plumbing, HVAC, general contracting and all things in 
automotive repair. 
Steve Garcia introduced Jose to Chi Wong that same year in January. Steve told Jose that 
Chi would be training Jose in all the things that Jose wanted to do,which was to own his 


own automotive repair shop and his own construction company. 


. Jose’s family all across the country is somehow connected to the real estate industry so it 


made a lot of sense for Jose to especially learn “all things” construction if he wanted to 


kick his alcohol and of substance use addictions, like the CEO of HealthRight 360. 


. Jose thought it to be reasonable that the advertising would be true. The advertisements 


would come in the form of pamphlets. One of those pamphlets was for the “Resource 
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27. “The goal of HealthRIGHT 360 Re-Entry Services is to empower individuals who struggle 


30. 


with low literacy, histories of homelessness, limited work histories, criminal records, 
substance abuse, and physical and mental health concerns to attain self-sufficiency, 
wellness, and the realization of their ultimate potential by building skills, providing 


, 


support, and role modeling professional behavior.” 


. Here is a partial list of the services provided by the HR 360 Resource Center: 


“Resume and Cover Letter Reviews 
GED or High School Diploma through Five Keys Charter School 
Referrals to Job Training Programs 


Practice Interviews & Clothing Closet” (Exhibit 4 


https ://www.healthright360.org/program/resource-center ) 


. While showing Jose all the advertising and media regarding HR 360, Steve and Chi gained 


Jose’s trust by befriending him on a personal level. In fact, Steve allowed Chi and Jose to 
constantly go off grounds to go and party and/or simply party on grounds. 

This behavior went on for months. Tired of the partying, Jose kept asking Chi and Steve 
about going to school and getting work. They both informed him that it was not a free 


program. 


. In November 2019 Jose gave $13K cash he had saved up from a previous job to Chi 


Wong. Jose gave Chi that money thinking he would be able to get some job training. 


. After two weeks in the same month, Chi had told Jose that Steve had told him that it would 


cost a lot more money to attend school. 


. Both Steve and Chi knew about Jose’s chance to go to the prestigious University of 


Southern California (USC) before Jose went to prison for a violent crime. 
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Both Jose and Steve told Jose that due to his criminal past he would have trouble getting 
into a “normal” school. 

In December of 2019, Chi specifically told Jose that he would need to spend over 100K for 
his education because medical would not cover his education because he was not mandated 


by the courts to be a HR 360. 


. A couple of weeks later in the same month, Jose spoke to Steve regarding his education 


and Steve confirmed Chi’s story about not being eligible for free schooling for HVAC, 
plumbing, electrical and general contracting classes. Steve also confirmed it would be over 
$100K. 

After the conversation and thinking about his options, Jose gave Chi and Shirlene Wong a 


total of an extra $87K between January 10th 2020 thru February 2020. 


. Jose had the $87K in an E*Trade account set up by Chi Wong. Jose had a hard time 


making wire transfers to Chi and Shirlene Wong due to E*Trade thinking fraud might be 


taking place. 


. E*Trade did allow Jose to take out cash in large amounts and those large amounts were 


given to Chi. 


. When Jose found out that there were no school or educational programs, he asked Steve 


about it and Steve denied knowing anything. 


. Jose confronted Chi and Chi paid back $8K in the form of cash and a $5775 check from 


both Chi and Shirlene Wong. 


. Before confronting HR 360 staff, Jose also filled out a complaint form, nothing came out 


of the complaint as a result of the grievance filed with healthright360. Steve Garcia would 
not turn it in. Steve Garcia never turned Jose’s grievance paper(s). 


// 
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FIRST CAUSE OF ACTION 
VIOLATIONS OF THE CONSUMERS LEGAL REMEDIES ACT 
CAL. CIV. CODE $8 1750 ET SEQ. 
(Against all defendants) 
Plaintiff realleges and incorporates the allegations elsewhere in the Complaint as if set 
forth in full herein. 


The CLRA prohibits unfair or deceptive practices in connection with the sale of goods or 


services to a consumer. 


. Moreover, the CLRAis meant to be “/c/onstrued liberally and applied to promote its 


underlying purposes, which are to protect consumers against unfair and deceptive 
business practices and to provide efficient and economical procedures to secure such 
protection.” Civil Code Section 1760, Inter alia. 

The “Resource Center” that HR 360 provides are “Goods” as defined by the CLRA. 
Plaintiffs are “Consumers” as defined by the CLRA. 

The purchase made by the Plaintiffs from the Defendants is a “Transactions” as defined by 
the CLRA. 

HR 360’s false and misleading advertising practices and other policies, acts, and 
practices described herein were designed to, and did, induce Plaintiff s use of 
Defendants’ resources from HR 360’s Resource Center and continues to violate at least the 
following sections of the CLRA: 


a.§ 1770(a)(9): Advertising goods with intent not to sell them as advertised; and 


. b.8 1770(a)(20): Advertising that a product is being offered at a specific price plus a 


specific percentage of that price unless (A) the total price is set forth in the 
advertisement, which may include, but not limited to, shelf tags, displays, and media 


advertising in a size larger than any other price in that advertisement, and (B) the specific 
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price plus a specific percentage of that price represents a markup from the seller's costs or 
from the wholesale price of the product 

Defendants violated Sections 1770(a)(9) and (20) by marketing and representing that their 
services were going to be 100% given to Jose so that he will get a job with the potential of 
becoming his own CEO of his choice of businesses. 

HR 360, Steve and Chi never intended Jose to obtain the type of success the CEO of HR 
360 has obtained. 

On information and belief Defendants’ violations of the CLRA discussed above were done 
with the awareness that the conduct alleged was wrongful. 

On information and belief, Defendants’ committed these acts knowing it would harm Jose 
(and anyone trying to learn job skills that will allow them to be successful in the SF Bay 
Area). 

Plaintiff was injured by all defendants because Plaintiffs overpaid for educational 
opportunities that never existed. 

Plaintiff was harmed as a direct and proximate result of defendants' violations of the 
CLRA and are thus entitled to a declaration that Defendant violated the CLRA. 

Plaintiff, on behalf of himself and in the interest of the public who suffer from substance 
use disorder (SUD) that greatly interfere in a major life activity, seek injunctive relief 
under Civil Code § 1782(d). 


SECOND CAUSE OF ACTION 
Violation of BUS. & PROF. CODE $$ 17200 ET SEQ- 
Fraudulent Business Acts & Practices practices 


(Against all defendants) 


Plaintiffs realleges and incorporates the allegations elsewhere in the Complaint as if set 


forth in full herein. 
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60. The UCL prohibits any “unlawful, unfair or fraudulent business act or practice.” Cal. 
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64. 
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Bus. & Prof. Code $ 17200. 
The acts, omissions, misrepresentations, practices, and non-disclosures of Defendants as 
alleged herein constitute business acts and practices. 


FRAUDULENT 


. A statement or practice is fraudulent under the UCL if it is likely to deceive the public, 


applying a reasonable consumer test. 


. As set forth herein, HR 360’s claims relating to the online marking of its ability to cure or 


fix SUD while giving said person a (well paying) job and an education are likely to 
deceive reasonable consumers and the public. 
UNLAWFUL 
The acts alleged herein are “unlawful” under the UCL in that they violate at least the 
following laws: 
e The False Advertising Law, Cal. Bus. & Prof. Code $$ 17500 et seq., and 
e The Consumers Legal Remedies Act, Cal. Civ. Code $$ 1750 et seq. 


UNFAIR 


. HR 360’s, Steve’s and Chi’s conduct with respect to the advertising that led to the taking 


of Jose’s money was unfair because all defendents’ conduct was immoral, unethical, 
unscrupulous, or substantially injurious to Plaintiffs. The utility of its conduct, if any, does 
not outweigh the gravity of the harm to its victims. 

Defendants’ conduct with respect to the advertising and sale of its “Resource Center” 
services 1s also unfair because it violated public policy as declared by specific statutory or 
regulatory provisions, including but not limited to the False Advertising Law, ADA and/or 


CDPA. 
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All defendants’ conduct with respect to the advertising and sale of its “Resource Center” 
services was also unfair because the consumer injury was substantial, not outweighed by 
benefits to consumers or competition, and not one consumer themselves could reasonably 
have avoided what had happened to Jose if they were suffering from SUD. 
Defendants profited from the sale of its falsely, deceptively, and unlawfully advertised 
services to unwary Plaintiff. 
Plaintiff is likely to be damaged by HR 360’s deceptive trade practices, as HR 360 
continues to disseminate, and is otherwise free to continue to disseminate misleading 
information. Thus, injunctive relief enjoining this deceptive practice is proper. 
Defendants’ conduct caused and continues to cause substantial injury to Plaintiff, who has 
suffered injury in fact as a result of Defendants’ fraudulent, unlawful, and unfair conduct. 
In accordance with Bus. & Prof. Code §17203, Plaintiff, on behalf of himself, and the 
general public, seeks an order enjoining HR 360 from continuing to conduct business 
through unlawful, unfair, and/or fraudulent acts and practices, and to commence a 
corrective advertising campaign and ensuring that people like Steve and other HR 360 staff 
meet CDPA/ADA compliance when offering services at the HR 360 “Resource Center”. 
Plaintiff, on behalf of himselfs, also seeks an order for the restitution of all monies from 
the sale of the falsely advertised educational services. 
THIRD CAUSE OF ACTION 
Fraud, Deceit or Misrepresentation 
against all Defendants 
Plaintiff realleges and incorporates the allegations elsewhere in the Complaint as if set 


forth in full herein. 


. Defendants through their labeling, advertising and marketing of their services make 


uniform representations and offers regarding the effectiveness for people with SUD 
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disabilities. Defendants engage in and continue to engage in, such fraudulent, 
misrepresentative, false and/or deceptive acts with full knowledge that such acts were, and 
are, in fact, false, deceptive or misrepresentative. 

The aforementioned fraud, misrepresentations, deceptive and/or false acts and omissions 
concern material facts that are essential to the analysis of the Plaintiff s decision of 


purchasing Defendants’ services (that never existed as advertised). 


. Plaintiff would have acted differently if he had not been misled. 


. Defendants have a duty to correct the disinformation they disseminate through their 


marketing, advertising and sponsorships of the “Resource Center”. 

Defendants have a duty to operate the “Resource Center” in a manner that meets California 
standards. 

By not informing Plaintiff that Defendants did not meet educational accreditation 
compliance, Defendants breach their duty. Defendants also gained financially from and as 
a result of this breach. 

As a direct and proximate result of Defendants’ fraud, deceit and/or misrepresentations 
Plaintiff have suffered in an amount equal to the amount paid for Defendants’ services. 


The exact amount of this difference will be proven at trial. 


. Defendants acted with intent to defraud or with reckless or negligent disregard of the rights 


of the Plaintiffs. 


. Plaintiffs are entitled to punitive damages 


. THEREFORE, Plaintiff prays for relief set forth below. 


FOURTH CAUSE OF ACTION 


(Conversion) 
Against Chi Wong, Steve Garcia and Shirlene Wong 


. Plaintiff realleges and incorporates the allegations elsewhere in the Complaint as 1f set 
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forth in full herein. 


. Jose had asked Chi, why he had to pay for the job training programs offered by the 


HealthRight 360 Resource Center. 
Chi had told Jose that not being assigned to the HealthRight 360 SUD programs by a court 


mandate, meant he had to pay full price to attend the job training programs 


. Chi and Steve specifically said that Jose had to pay for all his schooling to obtain licenses 


and state certifications to become a general contractor for construction (which would 
include, plumbing, electrical work, heating, ventilation and air conditioning (HVAC) and 
concrete work) and an auto mechanic. 

Jose had over $100K saved up from work and gifts to attend the various trade school 


programs offered by Health Right 360’s Resource Center. 


. Jose claims that Chi and Shirlene Wong wrongfully took control of Jose’s $100K via an 


elaborate scheme using false or misleading advertising regarding employment 
opportunities after attending vocational programs. Chi had to use HR 360’s computer to set 


up and transfer Jose’s money. 


. Chi Wong and Steve Garcia substantially interfered with Jose’s money by knowingly or 


intentionally taking possession of the over $100K. Both Steve and Chi would deny Jose 


access to the computer so that he could see if the funds went to pay for his schooling. 


. Steve denied Jose’s request to file a “grievance” form when Jose demanded his money 


back. The grievance form was supposed to go to the City and County of San Francisco (for 
review) but it was denied by Steve. 

When Jose demanded the money back from Chi Wong, Chi only returned a very small 
portion of the money. $5775 was returned via a check from both Shirlene Wong and Chi 


Wong 


Complaint For Damages and Demand For Jury Trial 
14 


93. 


Jose never consented to give Chi or Shirlene any money as a loan 


94. Jose was greatly harmed and Steve’s, Chi’s and Shirlene’s conduct was a substantial factor 


95. 


pd 


p 
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in causing Jose’s harm 
WHEREFORE, Plaintiff prays for judgment as described; 
Compensatory damages for injury in the amount of ; 
General damages; 
Punitive Damages (pursuant to CIV CODE § 3294); 
Injunctive reliefs (see above Bus. & Prof Code Sections 17200 and 17500); 
For interest at the legal rate on the forgoing sums; 
For costs of suit incurred; and 
Such other Relief that this Court considers to be fair and equitable, such as tuition to learn 
the plumbing trade, HVAC trade, general contractor trade and a one bedroom apartment in 
the city of San Francisco for 5 years or until the plaintiff obtains state certifications for said 
trades. 
DEMAND FOR A JURY TRIAL 


Plaintiff hereby demands a trial by jury on all issues presented. 


Dated: March 9 , 2021 Respectfully Submitted 


Law Offices of Wendy H.Chau 


By: AM 
endy H. Chau 


Attorney For Plainfff Jose Rodriguez 
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News 


California's First Integrated Health Care 
Center for Low-Income and Homeless 
People Opens in San Francisco 

FOR IMMEDIATE RELEASE 

August 29, 2017 


MEDIA CONTACT 

Ivan Becerra 

415.392.1000 

ibecerra@finemanpr.com (mailto:ibecerra@finemanpr.com) 


Democratic Leader Nancy Pelosi and San Francisco Mayor Edwin M. Lee join HealthRIGHT 360 


in celebrating expansion of health and social services 


SAN FRANCISCO — HealthRIGHT 360 (http://www.healthright360.org/) today opened the doors to its new 
Integrated Care Center (http:/Awww.healthright360.org/integrated-care-center-media-kit) (ICC) in San 
Francisco — the first medical center of its kind in California. The health care and wellness hub is designed 
specifically to provide comprehensive medical and social services to address the multilayered needs of low- 


income and homeless people. 


Located on the southeast corner of Mission Street and South Van Ness Avenue (1563 Mission Street), the 
five-story, 50,000-square-foot ICC offers clients access to integrated primary medical, mental health, 
dentistry, pharmacy, substance use disorder treatment, supportive and educational services. As a Federally 
Qualified Health Center, it accepts Medi-Cal and Medicare and is open to everyone, regardless of insurance 


Status or ability to pay. 


Today's ribbon-cutting ceremony was led by Congresswoman Nancy Pelosi and San Francisco Mayor Edwin 
M. Lee, and attended by more than 200 business and city leaders and HealthRIGHT 360 supporters. 


“We must be relentless in working to improve every American’s access to affordable, quality health care; 
said Congresswoman Pelosi. “While we fight to defend families' health care in Washington, San Francisco is 
leading the way forward with the transformational model of the Integrated Care Center we have opened 
today. The innovative, coordinated care model available at this center will provide world-class care and 
address many of the practical burdens that prevent families from receiving all the care and support they 


deserve.” 


“Health care is a basic right, not a privilege,” said Mayor Edwin M. Lee. “We are proud to provide access to 
health care for all in our city. The opening of this center will provide critical, coordinated service to our most 


vulnerable residents, offering them much-needed opportunities to lead lives that are healthy and supported.” 


The ICC was created in response to the limited coordination of care among health and social service 
providers that, despite best efforts, find it increasingly difficult to help clients navigate a complex system. As a 
consequence, many people fall through the cracks or face overwhelming barriers to access the care they 


need. 


As part of a “whole person” approach, the ICC operates several wellness and support programs, including 
family reunification and art therapy; a clothes closet for job interviews; resources for housing, employment 
and education; a Five Keys adult charter high school as well as chiropractic medicine and acupuncture 


Services. 


“By offering integrated services all under one roof, we simplify access to care and reduce the compounding 
barriers preventing many from receiving vital services,” said HealthRIGHT 360 CEO Dr. Vitka Eisen. “Inside 


and out, the ICC embodies dignity, character, hope and the transformative power of good care.” 


Founded on the belief that health care is a right, not a privilege, HealthRIGHT 360 provides services to more 
than 12,000 homeless and low-income clients in San Francisco alone and nearly 40,000 throughout 


California. 


The new facility was funded by a combination of New Market Tax Credit allocation and donor contributions. 
HealthRIGHT 360’s $15 million capital campaign is ongoing. Community members can support this initiative 
by visiting HealthRIGHT360.org/donate (http://www.healthright360.org/donate). 


About HealthRIGHT 360 

For 50 years, HealthRIGHT 360 (http://www.healthright360.org) has provided primary medical care, mental 
health, substance use disorder treatment, re-entry and supportive services to those who can least afford it so 
they can rise and make positive change — for themselves, their families and their communities. HealthRIGHT 
360's family of programs includes Asian American Recovery Services, Haight Ashbury Free Clinics, Lyon- 


Martin Health Services, North County Serenity House, Rock Medicine, Prototypes, Tenderloin Health 
Services, Walden House and Women's Recovery Association. HealthRIGHT 360 is a vital part of California's 


health care landscape. 
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Latest News 


Voter Guide for California Propositions and San Francisco Ballot Measures for November 2020 


Oct 14, 2020 


Statement by The Executive Team on Racial Justice and Black Lives Matter (/news/statement-executive- 
team-racial-justice-and-black-lives-matter) 
Jun 02, 2020 


Updated Statement on COVID-19: Resources Needed (/news/updated-statement-covid-19-resources- 
needed) 
Mar 18, 2020 


HealthRIGHT 360 Statement on COVID-19 (/news/healthright-360-statement-covid-19) 
Mar 11, 2020 


Innovative Social Bonds Transaction Secures Funding for HealthRIGHT 360 (/news/innovative-social-bonds- 
transaction-secures-funding-healthright-360) 
Dec 19, 2019 


Twitter 


bati) HealthRIGHT 360 

+ (DHealthRIGHT360 
We are very proud of our involvement with the 
Street Crisis Response Team! Please watch this 
short video that gives you an inside look at how 


it works. 
https://twitter.com/byjacobward/status/1 3676254 
33802403840 

Mar 5, 2021 
HealthRIGHT 360 
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7 @HealthRIGHT360 
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A $20 donation helps us provide one bag of 
healthy food for a family. 

Addition to the food, patients at our Food 
Pharmacy get the opportunity for a health check 
and check-in with one of our medical providers. 
classy.org/campaign/food-... 


~- OUR 1060 PHARMACY 


SERVING 46 HOUSEHGLOS 
CN A WEEKLY SASI9 


Dec 22, 2020 


we) HealthRIGHT 360 

@HealthRIGHT360 
In the spirit of the season! Thank you to 
TriMark/Chefs’ Toys for this amazing kitchen 
equipment donation. We will put this to good use 
to prepare healthy meals for our clients. Happy 
holidays!#chefs #giving #holidays #chefstoys 
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Recovered heroin addict goes full circle to serve huge 
community 


Q Victoria Colliver 
Updated: March 14, 2016 8:17 p.m. 


OOO 


Three decades ago, Vitka Eisen was a heroin addict, but she knew from the start 


she needed to find a way to quit. 


“I just wasn't very good at it, she said. “Even though I was completely hooked on 


heroin, I spent the whole time thinking I’ve got to get off of this.” 
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Her decision to finally kick the habit for good turned her life in a direction she 
probably didn’t anticipate and proved fortuitous for a large underserved 
community of people in need of substance abuse, medical and mental health 


intervention. 


It led her to Walden House, a longtime residential treatment center in San 
Francisco where she entered the organization’s two-year treatment program, 


completing it in 1987. 


Today, Eisen, who is a finalist for The Chronicle’s second annual Visionary of the 
Year award, leads HealthRight 360, a nonprofit health provider created in 2011 by a 
merger of Walden House and the Haight Ashbury Free Clinic. The previous year, 
she had been named the first and only Walden House graduate to serve as its chief 


executive officer. 
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Vitka Eisen, CEO of HealthRIGHT 360 is seen on Friday, Jan. 22, 2016 in San Francisco, Calif. 


Peter DaSilva/Special to The Chronicle 
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Under her leadership, the new organization has expanded its depth and range of 
services for underserved people, taking under its umbrella other health 
organizations in the Bay Area and throughout California. HealthRight 360 offers 
primary care, mental health and substance abuse services using programs sensitive 


to its patients’ languages, ethnicities, genders, sexual identities and cultures. 


Insider’s perspective 


Barbara Garcia, director of health at the San Francisco Department of Public 
Health, described Eisen's leadership as “rooted in her commitment to communities 


that face profound prejudice and stigma.” 


“She knows that those suffering from mental illness and addiction can recover and 


live healthy lives. It is this vision that drives her every day,’ Garcia said. 


The personal struggles that brought Eisen to Walden House give her credibility, 
said journalist, author and broadcaster Ben Fong-Torres, who nominated Eisen for 


the Visionary award. 


“She's not some outside recruited talent who has come in to run this health 
organization,’ Fong-Torres said. “She benefited from the early version of Walden 


House and is committed to doing for others what has been done for her” 


Eisen's history doesnt entirely define her, but it makes for a compelling backstory. 


A self-described middle-class Jew from the Bronx, Eisen dabbled early in marijuana 
and prescription drugs. She managed to maintain high enough grades to go to 
college but eventually graduated to using heroin and dropped out. After finding her 
way to San Francisco, she tried seven times to overcome her heroin addiction 


before landing at Walden House. 
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Free from her addiction, Eisen finished her undergraduate degree at New College 
and then attended San Francisco State University, where she received her master's 
degree in social work. Encouraged by a professor there, she applied to Harvard to 
get a doctorate in education and surprised herself by getting in. Before she could 
complete her dissertation, Walden House recruited her to run one of its programs, 


and, in 2010, she was named its chief executive officer. 


Overseeing growth 


More for you 


Meet the 2016 Visionary of Eco-conscious CEO Rose Broome uses 
the Year Nominees & develops alternatives to crowdfunding to offer | 
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Committee... plastic packaging to homeless 
SFGate Staff By Marissa Lang By Kevin Fagan 


Under her leadership, HealthRight 360 has nearly doubled its annual budget and 
now serves more than 27,000 people a year. It has acquired organizations in the Bay 
Area and other parts of California, particularly those in financial distress or 


struggling under administrative burdens. 


Eisen, 56, visibly bristles when people, even in jest, refer to the organization as an 
“empire; but acknowledges that her vision all along has been to expand HealthRight 


360’s services. 


Its programs include Asian American Recovery Services, which operates in San 
Francisco, San Mateo and Santa Clara counties; Women’s Recovery Association in 
San Mateo; North County Serenity House in San Diego County; San Francisco's 
Lyon-Martin Health Services, which specializes in providing health care to women 
and transgender people; and Rock Medicine, which has been providing care at 


music events in Northern California for four decades. 


HealthRight 360 also offers treatment to inmates at three state prisons and last 
year agreed to operate Glide’s health clinic, now renamed Tenderloin Health 


Services. 


The organization plans next year to move its primary care, mental health and 
substance abuse services into a five-story 50,000-square-foot building it 
purchased at 1563 Mission St. Lyon-Martin Health Services will move into 


HealthRight 360’s current leased 34,000-square-foot building just two blocks away. 
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Eisen credited the Affordable Care Act with helping to financially stabilize the 
organization's clinics by expanding Medicaid programs to poor people, often single 


men with no dependents, who previously could not qualify for benefits. 


“Overnight, the percentage of clients who had a source of payment for medical 


services went from 10 percent to 80 percent,’ she said. 


Growing need for services 


But demand for HealthRight 360's services continues to increase, she said. “Over 
the years, our clients are sicker, they have many more complex health challenges, 


more co-occurring mental health conditions and fewer resources, she said. 


Eisen, 56, is married to Rachel Sing, whom she met as a graduate student at 


Harvard, and the two are raising three children in Berkeley. 


It's been decades since she recovered from her addiction, but her experience still 
helps her to see beyond the substance abuse or the mental health issues of the 


people who come to her clinics. 


“They're somebody's child. They're somebody’s mother,’ she said. “When we look at 


them ... we see the person they were before” 


Gallery. UN's worldwide drug usage data 
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1of 23 © 


On June 26, the International Day Against Drug Abuse and Illicit Trafficking, the United Nations Office on Drugs 
and Crime released their comprehensive 2015 World Drug Report that detailed the status of drug trafficking 


and usage around the globe and the devastating effects. In the following slides are the main points taken from 
tha I INlo TRO+ naca rannrt 


Jim Ballard/Getty Images Show More 


Victoria Colliver is a San Francisco Chronicle staff writer. E-mail: 


vcolliverastchronicle.com Twitter: @vcolliver 


Visionary of the Year award 


This is one of eight profiles of nominees for The Chronicle's second annual 
Visionary of the Year award, which is presented in collaboration with St. Mary's 
College's School of Economics and Business Administration. The honor salutes 
leaders who strive to make the world a better place and drive social and economic 
change by employing new, innovative business models and practices. The eight 
finalists were nominated by a distinguished committee that included Evan Marwell, 
CEO and co-founder of the nonprofit group Education SuperHighway; Pam Baer, 
founder and CEO of For Goodness Sake, a nonprofit foundation that created an e- 


commerce site to connect consumers with curated brands and nonprofits; Ron 
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Conway, an angel investor and philanthropist; Ben Fong-Torres, a noted rock 
journalist, author and broadcaster; Pamela Joyner, founder of the strategic 
marketing consulting company Avid Partners LLC; Zhan Li, dean of St. Mary's 
School of Economics and Business Administration; and John Diaz, The Chronicle's 


editorial page editor. 


Chronicle Publisher Jeff Johnson, Editor in Chief Audrey Cooper and Diaz will select 


the winner, who will be announced during a March 29 ceremony. 


To read more, go to www.sfgate.com /visionsf. 


Written By 
Y Victoria Colliver 


Reach Victoria on 


Victoria Colliver has been writing about health for the San Francisco Chronicle since 2001, focusing on the 
health care industry, health policy and cancer. Before joining The Chronicle, she worked for the San Francisco 
Examiner, the Oakland Tribune and the Stockton Record. 


A graduate of UC Davis, Colliver received a master's degree in journalism from Columbia University. 
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The Resource Center 


A program of HealthRIGHT 360 


Employment, Education & Housing Assistance 


The goal of HealthRIGHT 360 Re-Entry Services is to empower individuals who struggle with low literacy, 
histories of homelessness, limited work histories, criminal records, substance abuse, and physical and mental 
health concerns to attain self-sufficiency, wellness, and the realization of their ultimate potential by building 
Skills, providing Support, and role modeling professional behavior. 


The Resource Center provides education, employment, housing, and economic and supportive services. 
HealthRIGHT 360 provides quality, accessible, targeted services to participants who face multiple barriers to 
reaching their education and employment goals. We combine quality in-house classes, workshops, and 
counseling with our strong community connections in order to create a bridge for our participants to achieve 


their goals. 
Services 


e Resume and Cover Letter Reviews 

e GED or High School Diploma through Five Keys Charter School 
e Referrals to Job Training Programs 

e Practice Interviews & Clothing Closet 

e Typing & Open Computer Lab 

e Career Assessments 

e Job & Housing Application Assistance 

e Information on SLEs and Housing 

e Resources in the Bay Area 


Agency 


(/agency/healthright-360) 


HealthRIGHT 360 (/agency/healthright-360) 
HealthRIGHT 360 gives hope, builds health, and changes lives for people in need by providing 
comprehensive, integrated, compassionate care that includes primary medical care, mental health services, 


and substance use disorder treatment. 


FIND OUT MORE (HTTPS://WWW.HEALTHRIGHT360.0RG/AGENCY/HEALTHRIGHT-360) 
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